(Evidence EP19EOb, HAPI Stage 2 and Above, Inpatient) 


Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Blended Acuity 
Unit: Daly 6B Medical Intercare CC 425 
Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 


Above 
Measure Compared to Mean 


14.00 


12.00 11.76 


10.53 


10.00 


8.00 


6.00 


4.00 


T 


2.00 


2022 Q2 2022 Q3 2022 Q4 2023Q1 2023 Q2 2023Q3 2023Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 
Above 


O Unit Oo Mean 
Quarter 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 
Unit 2.78| 11:76 0.00 2.94 2.70 5.00} 10.53 fe 


NDNQI- Bed Size >=500; 
Academic Medical Centers-Mean 
. 2.76 2.69 2.68 2.48 2.34 2.82 2.66 2.83 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Blended Acuity 
Unit: Mass Mutual 5 CC 068 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 


T 
= 3 4.50 
v 4.00 
O n i 
IN +00 3.70 
= & 3.50 
> & 
v 3.00 
= 3 
S 5g 250 
LEB PA 
gea’ 
`» 
a 1.50 
29 
a È 1.00 
Qe 
(J) 
DE 0.50 
C S 
oo 
| 0.00 
g 2022Q2 202203 202204 2023Q1 2023Q2 2023Q3 2023Q4 2024Q1 
E unit E mean 
arty 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Ql Q2 Q3 Q4 Q1 
Unit o.o0| o.00| 0.00! 4.00) 0.00! o.00| o.00| 3.70 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
2.76 2.69 2.68 2.48 2.34 2.82 2.66 2.83 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 


© 2024 Press Ganey Associates, LLC 


Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Critical Care 
Unit: Heart and Vascular Critical Care/Surgical Trauma ICU CC B064 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 


Above 


Measure Compared to Mean 


32.00 
28.00) 26.67 
24.00 
20.00 


16.00 


Above 


12.00 


8.00 


4.00 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


Oo Unit O Mean 
Quarter 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 
Unit 26.67 | 14.29| 12.50 7.69| 14.29} 10.00} 20.83 B57 


NDNQI- Bed Size >=500; 
Academic Medical Centers-Mean 
6.91 7.41 7.38 7.06 6.07 5.79 6.55 6.73 


oo ha ~~~ 
2022 Q2 2022 Q3 2022 Q4 2023Q1 2023Q2 2023Q3 2023 Q4 


X7 


2024 Q1 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 


documents. 
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Z 


PRESS GANEY NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Critical Care 
Unit: ICU - Medical/Neuro CC 423 
Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


Quarter 


Unit 


Above 


20.00 


16.00 


12.00 


8.00 


4.00 


OO Ut 
2022 Q2 2022Q3 2022Q4 2023Q1 2023Q2 2023Q3 2023Q4 2024 Q1 


Above 


Measure Compared to Mean 


18.75 


Oo Unit O Mean 


2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 


18.75| 11.11) 1515 6.90 6.90} 16.67; 14.81 S52 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 


6.91 7.41 7.38 7.06 6.07 5.79 6.55 6.73 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 


documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Med-Surg Combined 
Unit: Daly 54 CC 580 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 


14.00 13.33 


12.90 


12.00 


10.00 


8.00 


6.00 


Above 


4.00 3.23 


2.00 Ji 
m a l U 
2022 Q2 2022 Q3 2022 Q4 2023 Q1 2023Q2 2023Q3 2023Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


O Unit Oo Mean 
Quarter 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 
Unit 6.45] 13.33 6.45 3.03 8:571 12.90 0.00 3.23 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
1.57 1.55 1.72 1.73 1.47 1.92 1.82 1.69 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Med-Surg Combined 
Unit: Mass Mutual 6 CC 066 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 
10.00 


8.00 8.00 


6.00 


Above 


4.00 3.70 
33 3.33 


2.00 E 


2023 Q2 2023 Q3 2023Q4 2024 Q1 


2022 Q2 2022Q3 2022 Q4 2023 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


O Unit Oo Mean 
Quarter 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 
Unit 8.00 7.14 3:33 3.33 0.00 0.00 370 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
1.57 1.55 1.72 1.73 1.47 1.92 1.82 1.69 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Med-Surg Combined 
Unit: Springfield 1400 CC R214 (Through Q2, 2023) 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 


6.00 


5.26 5.26 


5.00 5:00 


4.00 


3.00 


Above 


2.00 


1.00 


0.00 0.00 0. 


2022 Q2 2022 Q3 2022 Q4 2023Q1 2023Q2 2023Q3 2023Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


O Unit Oo Mean 


2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 


Quarter 


No No No 
Data Data Data 


Unit 0.00 0.00 5.26 5.26 5.00 
NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
; 1.57 1.55 1.72 1.73 1.47 1.92 1.82 1.69 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 


documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Med-Surg Combined 
Unit: Wesson 3 CC 420 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 
12.00 
10.53 
10.00 


8.00 


6.00 88 


Above 


4.55 


4.00 


2.00 


0.00 


2022 Q2 2022 Q3 2022 Q4 2023Q1 2023Q2 2023Q3 2023Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


O Unit Oo Mean 
Quarter 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 
Unit 0.00| 10.53 5.88 0.00 0.00 0.00 4.55 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
1.57 1.55 1.72 1.73 1.47 1.92 1.82 1.69 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Medical 
Unit: Daly 6A CC 612 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 


18.00 


16.13 


16.00 


14.00 


12.00 


10.00 


8.00 


Above 


6.00 


4.00 


2.00 


0.00 0.00 0.097 
i 2022 Q2 2022 Q3 2022 Q4 2023Q1 2023 Q2 2023Q3 2023Q4 2024 Q1 


O Unit Oo Mean 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 


Quarter 


Unit 0.00 0.00 3.33| 16.13 8.82 6.67 6.06 4.35 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
; 1.67 2.04 2.01 2.13 1.83 1.90 1.81 1.83 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Medical 
Unit: Mass Mutual 7 CC 065 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 

12.00 
10.00 9.68 
8.00 


6.25 6.45 
6.00 


Above 


4.00 
3.0, 


2.00 E 


2022 Q2 2022 Q3 2022 Q4 2023Q1 2023 Q2 2023Q3 2023Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


O Unit Oo Mean 
Quarter 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 
Unit 3.03 6.25 0.00 6.45 0.00 9.68 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
1.67 2.04 2.01 2.13 1.83 1.90 1.81 1.83 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Medical 
Unit: Springfield 1400 CC R214 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 


7.00 
6.00 5.88 
5.00 
4.00 


3.00 


Above 


2.00 


1.00 


00 0.00 


0.00 


2022 Q2 2022 Q3 2022Q4 2023Q1 2023Q2 2023Q3 2023Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


O Unit o Mean 
aero 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Qi Q2 Q3 Q4 Q1 
Unit Noj Noj Noj Noj Nof 588| 0.00| 0.00 


Data Data Data Data Data 


NDNQI- Bed Size >=500; 
Academic Medical Centers-Mean 
1.67 2.04 2.01 2.13 1.83 1.90 1.81 1.83 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 


documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Medical 
Unit: Springfield 2 CC 519 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 


10.00 
8.70 
8.00 


6.00 


4.55 4.35 


Above 


4.00 


2.00 


0.00 


2022 Q2 2022 Q3 2022 Q4 2023Q1 2023Q2 2023Q3 2023Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


O Unit Oo Mean 
Quarter 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 
Unit 0.00 4.55 4.35 0.00 0.00 0.00 8.70 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
; 1.67 2.04 2.01 2.13 1.83 1.90 1.81 1.83 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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D 


Quarter 


Unit 


NDNQI- Bed Size >=500; 
Academic Medical Centers-Mean 


yø PRESS GANEY. NDNOI* 
Baystate Medical Center 
Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Medical 
Unit: Springfield 3 Oncology CC 464 
Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 
Measure Compared to Mean 

F] 5 12.00 

= 
66 
IN iod 10.00 
= % , 
2 6 
= & 
v 8.00 
= 3 
Oo x 
eae 
Eg 6.00 
3 g 2 4.76 
T ? 4.00 
d 
go 
=g 2.00 
pE 
cs 
g g 0.00 0.00 0.00 0.00 0. K 
g < i 2022 Q2 2022 Q3 2022 Q4 2023 Q1 2023 Q2 2023Q3 2023Q4 2024 Q1 


O Unit Oo Mean 


2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 


0.00 0.00 0.00 0.00; 10.00 0.00 0.00 4.76 


1.67 2.04 2.01 2.13 1.83 1.90 1.81 1.83 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 


documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Medical 
Unit: Springfield 6400 CC 797 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 


10.00 
9.09 


8.00 


6.00 


Above 


400| 3: 3.85 


2.00 


2022 Q2 2022Q3 2022 Q4 2023Q1 2023Q2 2023Q3 2023Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


Oo Unit O Mean 
Quarter 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 
Unit 3.85 9.09 0.00 0.00 3.85 0.00 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
; 1.67 2.04 2.01 2.13 1.83 1.90 1.81 1.83 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Medical 
Unit: Wesson 4 CC 415 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 


Above 


Measure Compared to Mean 


10.00 
8.70 
8.00 


6.00 


Above 


4.00 3.57 3.45 3.57 


2.00 


0.00 


2022 Q2 2022Q3 2022 Q4 2023Q1 2023Q2 2023Q3 2023Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


Oo Unit O Mean 


2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 


Quarter 


Unit 0.00 3.57 0.00 8.70 3.03 3.45 3.23 3.57 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
; 1.67 2.04 2.01 2.13 1.83 1.90 1.81 1.83 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 


documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Moderate Acuity 
Unit: South Wing 5 (SW5) CC 430 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 


Above 


Measure Compared to Mean 


16.00 


14.29 


14.00 


12.00 


10.00 


8.00 


Above 


6.00 


4.00 


2.00 


0.00 r 
2022 Q2 2022Q3 2022Q4 2023Q1 2023Q2 2023Q3 2023 Q4 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


Oo Unit O Mean 


2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 


Quarter 


Unit 0.00) 14.29 3.70 3.70] 11.11 6.67, 10.34 3.57 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
; 3.02 4.20 2.30 2.44 3.00 2.86 3.11 2.82 


2024 Q1 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 


documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Step Down 
Unit: NIU Neuro Intermediate Unit CC 067 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 


18.00 
16.67 


16.00 


14.29 


14.00 


12.00 


10.00 


8.00 


Above 


6.00 


4.00 


2.00 


0.00 0.00 
2022 Q2 2022Q3 2022Q4 2023 Q1 


0.00 


2023 Q2 2023Q3 2023Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


Oo Unit O Mean 
Quarter 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 
Unit 0.00 0.00 0.00| 16.67 0.00) 14.29 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
; 3.72 3.37 4.04 3.64 3.22 3.32 3.30 3.15 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Surgical 
Unit: South Wing 6 (SW6) CC 529 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 


4.00 


3.13 3.13 
3.00 


2.50 


2.00 


Above 


1.50 


1.00 


0.50 


0.00 


2022 Q2 2022 Q3 2022Q4 2023Q1 2023Q2 2023Q3 2023Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


O Unit Oo Mean 


2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 


Quarter 


Unit 0.00 0.00 3.13 0.00 3.13 3.45 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
1.88 1.74 1.93 1.75 1.54 1.56 1.76 1.95 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Adult Surgical 
Unit: South Wing 7 (SW7) CC 433 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 


5.00 
4.50 4.35 
4.00 3.85 

3.50 
3.00 
2.50 


Above 


2.00 


1.50 


1.00 
0.50 


0.00 


2022 Q2 2022 Q3 2022 Q4 2023Q1 


2023 Q2 2023 Q3 2023Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


O Unit Oo Mean 


2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 


Quarter 


Unit 0.00 3.85 0.00 0.00 4.35 0.00 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
1.88 1.74 1.93 1.75 1.54 1.56 1.76 1.95 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Level III Neonatal - Critical Care 
Unit: Neonatal Intensive Care Unit CC 414 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 


0.35 


0.30 


0.25 


0.20 


0.15 


Above 


0.10 


0.05 


0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 


0.00 
2028 Q2 2022 Q3 2022 Q4 2023 Q1 2023 Q2 2023 Q3 2023 Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


O Unit Oo Mean 
Quarter 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 
Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.26 0.32 0.29 0.14 0.04 0.32 0.20 0.21 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 


© 2024 Press Ganey Associates, LLC 


Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Pediatric Critical Care 
Unit: Pediatric Intensive Care Unit CC 501 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 


18.00 


16.67 


16.00 


14.00 


12.00 


10.00 


8.00 


Above 


6.00 


4.00 


E D 


2.00 


0.00 0.00 0.00 0.00 
2022 Q2 2022 Q3 2022 Q4 2023 Q1 


0.00 


2023 Q2 2023 Q3 2023Q4 2024 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


O Unit Oo Mean 
Quarter 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 
Unit 0.00 0.00 0.00 0.00 0.00} 16.67 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
2.06 3.25 3.12 4.02 3.34 2.68 2.47 2.85 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY* NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Pediatric Med-Surg Combined 
Unit: Children and Adolescents CC498 


Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and 
Above 


Measure Compared to Mean 


6.00 


5.56 


5.00 


4.00 


3.00 


Above 


2.00 


1.00 


0.00 j 
2023 Q2 2023 Q3 2023Q4 2024 Q1 


2022 Q2 2022 Q3 2022 Q4 2023 Q1 


Percent of Surveyed Patients with Hospital 
Acquired Pressure Injuries Stage 2 and 


O Unit Oo Mean 


2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 


Quarter 


Unit 0.00 0.00 0.00 0.00 0.00 5.56 0.00 0.00 


NDNQI- Bed Size >=500; 
Academic Medical Centers-Mean 
0.25 0.31 0.08 0.31 0.69 0.62 0.34 0.46 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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